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Sub.iaet: - Quotations {i;rr fuXain?;ensft** R, irp-gr+nlatior +f affici.ri pre}r+Ete of Janak5*uri
Super $peeialit-v H*,*pitai {JS.$H}.

Janakpuri Super Speciality Hospitai (JSSH) is an autonLrmclis irtst:tr.rte upder the Governrnent cf
l''lC]' oi' Delhi which intends to take set"irices frorn fir*rs/agencies hav!rig sxperi+.rnce clf developing
and.maintaining websites for its rvehs;ite rnaintei,ance, reqlilatir:p :.irid +'rerali malagement as
per NIC (Gov't. of india) guidelines ar-rri i'egurlaticns fi'om tirr.e tc iirne.

Quotations are invlted fon the Maintenance & up-gradat!*r-; of *sicial wehsite sf
'ianakpuri $uper $pei:iality l4ospital (JSSH}, as p.er Terma arrd t',clnditions specifiern in ffiedo*urnent attached as apoendix.

*rhe 
website of -tairallpuri $uDer Sn*cialify Haslri:.r: i,.:SSH) cari ce a+cessed eri

lll$;.s,i{tmdisshs.qldr*ith ,,,arior.ls. +ecticnsirrr,b pages a:i:: ,,,.,,*'f: *f;liii;a"liaris.

fir;otations addnessed tc "Thr-. i.,*ir+utor -lanakpuri supet's,r,".,cialiii, i-;ospitai ii5sil), c.?B Janakpur.i,
Nev,; Delhi-110058" :ireuid reach the officr: of Director os or befnre LSth Ma1r, 2s22 r.ill 01:00 pN4.

0
b[g$]c]v
D?-[Rakesh Yadav

$lerJieal 0friieer
D' Rf,Hqtfffrilti,

Encrosed: - Apnendix 
Jar Mo 

'/c 
nro

"*r#*'8ii,5+T,lJ'J,#*r*,

C.lP1'tr-r:-

L PS to Director
i. [ '4. trL ii4 S

3. l:'l-Ch.:rgr: lUebsite- foi pr.rbllr;ation on websits
4. itiotice Board of hospitai
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JANAKPURI SUPER SPECTALITY HOSPTTAL

(AN AUTONOMOUS TATSTTUTE)
GOVT. OF NCT OF DELHI

C.28, JANAKPURI, NEW DELHI.I1OO58
Email: ianakpuriissh@vahoo.com: phone: ol r-2gs04100

Scope of Work:-

o

The scop.e of work includes regular maintenance and updating of the website.
Details of various elements of the scope of work are as follows:_

1' The website Maintenance would include updating of content of all existingpages and Designing of new pages as per the reluirement of the .l5sH. ttwould also includ.e-uploading of images and all type of work as instructed
by the competent Authority of JSSHlrom time to iime.

2. Add more feature in the content Management system (cMS) of the
website (as and when required). No extra cost wilibe provideO for the
same work.

3. Upload of English an_d_Hindi contents, According to the web format(Like HTML, css, GRApHrcs, pDF etc.), aJ a when ,"qrii"o
Records of updation in web contents of the'both (Engrish and Hindi)should be maintained to determine the performance of the site with' respect to page load speed and these statistics will be stored ind
examined, On a monthly basis and analyzed.

4. T!9 appropriate website traffic data is to be presented to Director
JSSH, quarterry in a suitabre format or as and *hen rlquired.

5. The website shall support 3500 concurrent users for browsing the
website.

The vendor will appoint a supervisor/worker for day to day monitoring,
and maintenance of website.

7 ' The Vendor must ensure the confidentiality and security of data to bernaintained.
8' The Vendor shall undertake modification, beautification includinganimation (wherever..deemed appropriat. oi ,.qrired), sociar ildi;lntegration and updation of the cbntent to the utmost satisfaction of theJSSH.

!._ _Take weekly backup of all applications and websites.
10. Publishing of the-advertisement (Banner, Links etc.) on the website asper instruotions of the JSSH.

11 Y.rkilq change in the source code of the website (as and when required).
12. Checking the website for dead links.

13. Archival of information (as per instruction).
'!{.lnOating of data elements on existing pages.'!! peqigning and/or.updating and pubtiJhing-or new or revised pages.
16. Undertaking C-ontent research and mana-gement.
17. Payment gateway retated issues.
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lS.website monitoring (send an analysis report daily to admin).
19. Find all the error regarding the websites ind theii removal,
20. Find all non-operative functions of website and make them operative.
2l.Various types of content shourd be derivered through the'websites.The lndicative content types may be HTML d6cuments, w;rd

Docurnents, pDF documents, lmages, photographs, Multim"di. r,n.,
audio/ video files etc.

22.coordination with the EXISING wEB HosING pRovtDER for the
server related problems/issues and Banks for payment gatewiy irrr.r.

23. Technical support for the Auditing of websites.
24.Creation of live bed status link and updation to be created as per the

requirement of hospital.
2S.creation of new pages like Grant-in-Aids Form, Recruitment, events

related posts etc.
26.The bidders shourd quote rates as per annexure 1 on their company

lefter head.
2T.Subscription of- Hosting and domain maintenance of website is also
- _ included as per financiar bid format in the scope of work.
28.Tender will be awarded to firm quoting L1 rates for yearly maintenance ofwebsite as per annexure 1.
29.1n case of tie in financial bid (L-1 rate), the contract will be awarded to the

firm with maximum years of experience.
30.The successful bidder would pay the yearly Hosting and Domain

maintenance charges on actuat basis as and when needed and wiil
submit the bills for reimbursement.

31' Performance Security- The Successful firm should submit performance
security in form of bank guarantee in favour of Director.llsns equalto 3% of the annual maintenance cost. The performance security
should remain valid for a period of 60 days beyond the date of ccmpletion
of all contractual obligations.

32.After finalization of the tender, successful firm/agency will be invited to
execute the Annual maintenance contract agreement.

33.The contract wiil be initiaily for a period of two years ,extendable by
another six months on mutual agreement, foltowed by another06 months in case of exigencies and unavoidabte
circumstances (maximum of two extensions of six months each)
on the same terms & conditions, subject to satisfactory performance
of the firm and willingness to continue.

34. Mode of pavment: -The firm shall submit the bills in triplicate for
consolidated quarterly/payment as per the agreed rate. The payment is
subject to providing satisfactory services at all time duly signed by
concerned in-charge.

35. PenalW Gl?use: ln case of Delay in updating of content on website for
more than 1 day, penalty wourd be imposed amount to Rs Five Hundred
(500) per Day.
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Annexure I

r\c
FINANCIAL BID

To be submitted on the company letter head

Quotation should reach the office of Director, Janakpuri Super Specialg
Hospital, C2-B Janakpuri New Delhi-1 10058 on or before 30th April 2OZ2 till2.Oo pM
and will be opened by the committee members on 30th April2022 at 2.30 pM in the
presence of the persons who wishes to be present.

Description Amount lnclusive of all taxes in words
and figures

Maintenance & Up gradation of JSSH
Official Website (Yearly)

lAMP Facility for email IDS of Officials,
departments should be provided by the
name of i.e. ....@sshs.org
(Cost Per lD)


